HNHcTpyKUMs M0 CONMPOBOKIACHUIO HHBAJIUI0B U JIML ¢ OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 310pOBbs (OB3)

1. OO0ue noJI0KEHUS

1.1. Hacrosimas MHCTPYKIUS O COMPOBOKACHUIO MHBAIMJIOB M JHI[ C OrPAHUYECHHBIMU
BO3MOXKHOCTSIMU 3110poBbsi (nanee - Muctpykuus) I'Y JIO «IIIN p.nm. PomaHoBka» (mamee —
Yupexnenue) pa3padoTaHa Ha OCHOBAHUHU CJIEIYIONIMX HOPMATUBHO-IIPABOBBIX aKTOB:

- O®epepanpHoro 3akoHa ot 03.05.2012 1. Ne 46-03 «O paruduxanuu KoHBeHIIMHM O mpaBax
WUHBAJIHNI0BY;

- @enepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 ®3 «O06 obpazoBanum B Poccuiickoit
denepauuny;

- [Ipukaza MunucrtepctBa oopazoBanus u Hayku Poccuiickoii @enepanun «O0 yTBEpKICHUH
[Topsnka oGecniedyeHus: yCIOBHM JOCTYITHOCTH JUIsl UHBAIHIOB OOBEKTOB U MPEJOCTABISEMBIX YCIYT
B c(hepe 00pa3oBaHuUs, a TAKXKE OKAa3aHHsI UM ITPH 3TOM HeoOxoaumoi momorm» ot 09.11.2015 r. Ne
1309;

- [Ipukaza MunucrepcrBa oopazoBanus u Hayku Poccuiickoit denepannn «O0 yTBepKIeHUN
[Inana meponpusaTHil «10poxKHOUW KapThl» MuHucrepcrtBa obpasoBaHuss U Hayku Poccuiickoit
@denepanii MO MOBBINICHUIO 3HAYEHUHN IMOKa3aTeneil JOCTYMHOCTH ISl MHBAJIHAOB OOBEKTOB U
MPEeIOCTaBIAEMbIX Ha HUX ycayr B cdepe obpazoanusi» oT 02.12.2015 r. Ne 1399; - Hubix
HOPMAaTUBHO- NPABOBBIX U JOKAIBHBIX aKTOB.

1.2. Hacrosimas UHcTpyKius paspaboTaHa B HENSX:

- HEJOIMYCTUMOCTH JUCKPUMHUHALMHM B YUPEKIECHUU IO MPU3HAKY MHBAIUIHOCTH, TO €CTh
m000€ pasznuuMe, WCKIIOYEHHE WIM OrpaHMYEeHHE [0 NPUYMHE WHBAIMIHOCTH, LEIbI0 JHOO
pe3yabTaTOM KOTOPBIX SIBIIAETCS yMaJICHWE WIM OTPUIIAHWE TPU3HAHUA, pealu3alu WIH
OCYUIECTBJICHUSI HapaBHE C JPYrUMHU BCEX TapaHTHPOBaHHBIX B Poccuiickoii @exepauuu mnpas u
cB0O0O/ dYenoBeKa M TpakJaHWHA B IMOJUTUYECKOW, IKOHOMUYECKOM, COLMATBHOW, KYIbTYpHOM,
rpa)IaHCKON WM 000N MHON 001acTu;

- peanu3allvu paB 00YyJarOIIUXCS ¢ OTPAaHUYEHHBIMHA BO3MOKHOCTSIME 3710poBbs (1anee OB3)
Ha MOJIy4€HHE IOTIOJTHUTENbHOT0 00pa30BaHus, U COUUAIbHOMN aJanTalliy B YCIOBUAX Y UPEXKACHHUS.

1.3. Hacrosmas WHcTpykius oOsi3aTeNIbHA JUIS  WCIIOJIHEHUS BCEMH COTPYTHUKAMU

Yupexaenus.

1.4. B coorBercTBUU ¢ HacTosimied MHCTpykiueill COTpyIHUKH TPOXOISIT HUHCTPYKTaX U
oOyudeHre 1o BOIPOCaM, CBSI3aHHBIM ¢ 00ecledeHHeM OCTYMHOCTH AJisi WHBaIuaAoB U i ¢ OB3
OOBEKTOB U YCIYTI YUpeXJeHHUs, B TOM UHCJIE C y4acTHEM MepcoHana (C OKazaHHEM IMOMOIIM Ha
0o0BEKTax B MPEOI0JICHNN 0aphepoB U COMIPOBOXKACHUN MHBaIUAA win guna ¢ OL).

1.5. HHCTpyKTaX MPOBOAUTCS PYKOBOIUTENEM Y UPEXKIEHUS TNO0 OTBETCTBEHHBIMIIUIIOM
3a paboTy ¢ uHBanMaamu u aunamu ¢ OB3.

1.6. Jns yyera paboThI 10 HHCTPYKTaXy U O0YUEHHIO COTPYIHUKOB 10 pabOTe ¢ JTULaMHU
¢ OB3 n unBanuaamu Benercsa «KypHan MHCTpyKTa)xa IO CONPOBOKJICHUIO MHBAIHMJIOB U JIUIL C
OrpaHUYEHHBIMU BO3MOXKHOCTSMH 3JI0POBbs» (fanee — xypHai). Popma KypHaja rnpejicraBieHa B
[Ipunoxenun 1. B xypHanme Benmercs 3amuch TeMbl HHCTpyKTaxka, narbl, WO, mommkHOCTH
COTPYIHHUKOB, MPOLIEAINX HHCTPYKTax, a Takke ®OUO, nomxHOCTP M MOANUCH COTPYIHHUKA,
IIPOBOAMBIIIETO €TO.

1.7. Jomyck k paboTe BHOBB MPUHATHIX PAOOTHUKOB YUPEKIACHUS OCYIIECTBIISIETCS IMOCTIE
NPOXOXKJCHUSI MHCTPYKTaka M OOy4eHHs IO BONPOCAM JOCTYHHOCTH OOBEKTOB U YCIYT
VYupexaeHus.

1.8. Bcem corpyanukam YupexaeHus npu oOIIEHUH ¢ JeTbMU-UHBAINIAMU U JIMLAMH C
OB3 co0moaTh MpaBUIia TUKETA, YTBEPKACHHBIMH B Y UPEKICHUH.
1.9. [Tpu ob11eHny ¢ TUIAMHU, UCTIBITHIBAIOIIMMHU TPYAHOCTH NPH NIEPEABHIKEHHUH, CIETyET

YBEJIOMUTH O HAINYNHU (OTCYTCTBUH) Ha OOBEKTAX YUPEKICHUS OMPEEICHHOTO



CIEUUANTBHOTO 000pynoBaHMs Ui MHBAIMAOB U Jull ¢ OB3 1 BO3MOMHOCTH TOJIb30BAaThCS HM.
CoTpyqHHMKH 00s13aHbI BCTPETUTb, BEXIIMBO O0BACHUTD, I/1€ HAXOAUTCS HYKHBI O0BEKT UHBAIHLY,
yOeauTbes B JOCTYIHOCTH MPOXOJa, KyJda CielyeT MepelBUraTthes. 3amnpeliaeTcs NpuKkacaTbes K
WHBAJIMHOHN KOJISICKE U MEHSITh €€ MECTOIOoJIoKeHHe 0e3 cornacus naBanmuaa win smua ¢ OLLLL [pu
OTKPBITUM TSDKENBIX JBEpeHd, NMpU NEpeABMKEHUM 110 MapKeTy WU KOBpaM C JJIUHHBIM BOPCOM
peKOMEeHAyeTCs MPEUIOKUTh IOMOLb MHBaIUAY WK auny ¢ OB3, nonb3yronieMycs MHBaIUIHON
KOJISICKOM MM KOCTbUIIMU. COTPYIHUKU JIOJKHBI IIOMHUTb, YTO HMHBAJIUAHBIE KOJSICKUM OBICTPO
HaOUparOT CKOPOCTb, U HEOXKUJAHHBIE PE3KUE MOBOPOTHl M TOIYKH MOTYT IPHUBECTH K IOTEpE
pPaBHOBECHSI U ONTPOKU/IBIBAHUIO MHBAJIUIHOW KOJIACKH.

1.10.  VYcupimaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIUAA HA KPECie-KOJACKe (MM MHBATUAA
JpYroil KaTeropuu) Iepea BXOJIOM B 3/laHME M OKa3aTh €My IIOMOIIb IPU BXOJA€ (BBIXOJE),
COIIPOBO’KACHUU J10 MECTA.

1.11. Oxka3are TOMOIIb WHBAIKWIY TPU BBIIOJHEHUU JEHCTBUH CaMOOOCITY>KUBAaHHS C
Y4E€TOM BPEMEHHU €ro HaxXOKJIEHUS B YUpEXKJEHUHU (IIOMOYb CHATh BEPXHIOI OJAEKIY, IOCETUTh
caHysen " T.1.).

1.12. O06ecneynTh BO3MOKHOCTh OKa3aHUSI TOMOIIY MHBAIMTY B 3aTPYAHEHHBIX CUTYAIUAX
BO BpeMs HaXOKIECHUS B YUPEKIACHUU.

1.13. Tlocne mpemocTaBieHHs] yCIYr'M CONPOBOJUTH MHBAJIHMAA HA Kpecie-KoJsicke (Wiu
JPYroi KaTeropuu) K BbIXO/Y U3 IOMEIIEHUS.

1.14.  Oxka3ark npu HEOOXOIUMOCTH IIOMOIIb HHBAINUY MPH MOCAJAKE B COLIUATBHOE TAKCH
WM UHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cobmogath npoQecCHOHAIbHYI0 3THUKY B3aMMOOTHOLIGHMH U HE JIOIyCKaTb
CUTYaluH, IPENATCTBYIOIIMX MOTYyYEHUIO HHBAIUIOM YCIIYT.

1.16.  OcyuiecTBisATh pa3zbsCHEHHUS B JOCTYMHOM Ui HWHBAIUJIOB (QopMe MopsIKa
MOCEIICHUS Y UPEXKICHUS.

2. IlpaBuiia 3THKeTa IpH OOIIEHUH ¢ MHBAJIUIaMHU.

2.1. TlpaBwiia 3THKeTa MpHU OOLICHUH C MHBAJIMIaMU Ul paOOTHUKOB YUpekaeHus (Janee
[IpaBuiia) npeacTaBisoT co60i CBO OOLIUX MPUHIUIIOB U MTPABHJI, HAIIPAaBJIEHHBIX Ha COOJIIO/IEHUE
MOPaJIbHO-ITUUECKUX M HPABCTBEHHBIX HOPM, MOJEIHU MOBEIEHUS paOOTHUKAMH YUpexACHUS MPU
OOIIEHUH ¢ MHBAIUAAMU U IPYTUMH MaJOMOOMIIBHBIMU TpaKIaHaMU (Jjajiee MTH).

2.2. llenpro HACTOALIMX MpaBHJI SIBJISETCS yCTaHOBJIEHHE AS(P(PEKTUBHOIO OOLIECHHS C
uHBamuAaMu u apyrumu MI'H, a Taxke oka3aHue MM IpPH 3TOM HEOOXOJUMOW IOMOIIM B
MIPEOI0JIEHNH OapbepoB, MELIAIOIIUX MOTYYSHUIO UMH YCIIYT HapaBHE C APYTUMH JTUIAMH.

2.3. Kaxnaplii pabOTHUK YupexIeHHs J0JDKEH MPUHUMATh BCe HEOOXOJMMbIE MEphl JUIs
pa3BUTHA KOMMYHUKATHBHBIX KOMIIETEHIINI, YMEHUH U HABBIKOB, HEOOXOAUMBIX 1J1 3P PEKTUBHOTO
OOIIEHUS PU OKa3aHUK ITOMOIIM UHBaIKAaM U 1pyrum MI'H.

2.4. 3nanue u coOmrogeHue paOOTHUKaMU mosokeHuil [lpaBun sBiIseTCs OIHUM U3
KpUTEPUEB OILIEHKH KauecTBa HX MNPO(PECCHOHAIBHON NEeATENbHOCTH, a TaKKe HE0OXOJAMMbBIM
YCJIOBHEM JIJISl CO3JJaHUS U TIOJICP KaHUS penyTally yUpexaeHus, pOpMUPOBAHUS MOJT0KHUTEITbHOM
KYJIbTYpbl OOLIEHUS MPU OKa3aHUM oMoIy HHBaUaaM u 1pyrum MI'H B Yupexaenun.

2.5. OcHOBHBIE KOMMYHUKAaTUBHbIEC HABBIKHU MPH OOIIEHUH C HHBAIHIAMH

- n30eratb KOH(MIMKTHBIX CUTYAalINIA;

- BHHUMAaTeJIbHO CIYIIaTh MHBAJIKN/A U CIBILIATH €T0;

- peryaupoBarb COOCTBEHHbIE YMOLIMH, BO3HUKAIOIINE B IIPOLIECCE B3aUMOJICHCTBHUS;

- o0ecreynBaTh BHICOKYIO KYJIBTYpPY M 3THKY B3aHMOOTHOILICHHIA;

- LMBUJIM30BAaHHO MPOTUBOCTOATH MaHUITYJINPOBAHMUIO;

- COMHEBasICh, PACCUUTHIBATh HA CBOH 3paBbIii CMBICI U CIIOCOOHOCTh K COUYBCTBUIO;
- OTHOCHUTBCS K JIPYrOMY UYeJIOBEKY, Kak K ce0e caMOMy, TOUHO TakK >K€ €ro yBaxarb.

2.6. OO6mue nmpaBuiia dTUKETA MPU OOIIEHUN C MHBAJIHIAMU
2.6.1. OOGpamieHre K 4YeNOBEKY: KOTJa BBl Pa3srOBapMBAETE C HMHBAIHMIOM,



oOpalmaiiTecb HENOCPEACTBEHHO K HEMY, a He K COIPOBOXIAIOUIEMY WM
CYpIONEepPEBOAUNKY, KOTOPBIE IPUCYTCTBYIOT IPU Pa3sroBope.

2.6.2. [Toxarue pyKu: KOraa Bac 3HAKOMST C MHBAJIMIOM, BIIOJIHE €CTECTBEHHO II0XKATh
eMy PYKy: Aaxe Te, KOMY TPYJHO JBUTATh PYKOH WIIM KTO IOJIb3YETCsI IIPOTE30M, BIIOJTHE MOTYT
MOXAaTh PyKY — MPaBYIO WM JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

2.6.3. HazpIBaiite ce0s u ApYrux: KOTJa Bl BCTPEUAETECH C YEIOBEKOM, KOTOPBIH IJI0X0 WK
COBCEM HE BHJIUT, 003aTeIbHO Ha3bIBaliTe Ce0sl M TeX JII0/IeH, KOTOpble npuiuy ¢ Bamu. Eciu y Bac
obmas 6ecena B TpyIne, HEe 3a0bIBAiTe MOSCHUTH, K KOMY B JIaHHBIA MOMEHT BBl OOpalaeTech, u
Ha3BaThb ceOsl.

2.6.4. Tlpennosenue IOMOIIM: €CIIM BBl IPEUIaraeTe MOMOILb, KIUTE, TI0KA €€ MPUMYT, a

3aTeM CIpalIiBanTe, YTO U KaK JIeNaTh.

2.6.5. AnekBaTHOCTb M BEXKIMBOCTH: OOpalllaiiTech C B3POCIBIMU-UHBAIUAAMH KaK C
B3pocabiMu. OOpamaiTech K HUM 110 UMEHHU M Ha ThI, TOJIBKO €CJIU BbI XOPOIIO 3HAKOMBI.

2.6.6. He omupaiiTech Ha KpeCIO-KONSCKY: ONUPAThCA MM BUCHYTh Ha HMHBAIMIHON
KOJISICKE - TO JK€ CaMOg€, UTO ¥ OIIMPATHCS WIKM BUCHYTh Ha €€ o0JiajaTesnie, U 3TO TOXKE pa3/ipakaeT.

2.6.7. WuBanupHas KOJACKA - BTO YacTh HENPHKACAEMOIO HPOCTPAHCTBA 4EIOBEKa,
KOTOPBIN €€ UCITONIB3YET.

2.6.8. BHuMAaTenbHOCTH M TEpPIENMBOCTH: KOTJA Bbl Pa3rOBapUBaeTe C YENOBEKOM,
UCIBITHIBAIOUINM TPYAHOCTH B OOIIECHUH, CIIyIIaliTe €ro BHUMATENbHO. BybTe TeprenuBsl, KIuTe,
KOT'JIa YeJIOBEeK caM 3akoHYHT (hpa3y. He mompasisiite ero u He moroBapuBaiite 3a Hero. Hukorma He
HpHTBOpﬂﬁTCCB, YTO BbI IIOHUMACTEC, €CJIM HAa CaMOM J€JI€ 3TO HE TakK. HOBTOpI/ITe, YTO BbI IIOHAJIH,
OTO MMOMOXKET YCJIOBCKY OTBECTUTH BaM, 4 BaM — IIOHATH €T0.

2.6.9. Pacmonoxenne s Gecenpl: KOTla Bbl TOBOPUTE € YENOBEKOM, MOIB3YFOIIMMCS
WHBAJIUJIHON KOJSCKOW WJIM KOCTBUISIMH, PAcCIOJIOKUTECh TaK, 4TOOBI Ballll W €ro ria3a ObLTM Ha
OJTHOM YpOBHE, TOTJ]a BaM OYZET Jierue pa3ropapuBarhb. PazroBapuas ¢ TeMH, KTO MOXKET YUTATh 110
ry0aM, pacroyIO)UTeCh Tak, 4To0bl Ha Bac maman cet, u Bac 6b1710 XOpoI1110 BUJIHO, TOCTapalTeCh,
yT0OBI BaM HUuero (efa,pyku) He MEIao.

2.6.10. TIlpupneueHne BHUMAHMS 4YelOBEKA: YTOObI IIPUBIEYL BHUMAHHE HYEIOBEKA,
KOTOPBIH TUIOXO CIBIIINT, TOMAIIATE €My PYKOH WM ToXJonaiTe mo miedy. CMOTpUTe eMy IpsMo
B IJla3a ¥ TOBOPUTE YETKO, HO UMEWTe B BHUJY, YTO HE BCE JIFOJH, KOTOPbIE MJIOXO CIBIIIAT, MOTYT
YUTATh 110 Ty0aMm.

2.6.11 He cmymaiitech, ecny ciay4aliHO JOIMYCTWIM OIUIOIIHOCTh, CKa3aB
«YBuANMCS» WK «BBbI ciblany 06 3TOM...7» TOMY, KTO He MOXKET BUAETh WU CIBIIIATh.

2.7. TlpaBwia 3THKETa TPH OOMICHWUH C JIMIIAMH C PA3HBIMH PacCTpOMCTBAMH (DYHKIIHNA
OpraHuzMa.

2.7.1. TIpaBuna 5TuKeTa IpU OOIIEHHH C WHBAIUIAMH, UCIBITHIBAIOIMMA TPYAHOCTH MPH
NepeaBIKEHUH

- [TomHMTE, YTO MHBAINIHAS KOJISICKA — HEMPUKOCHOBEHHOE ITPOCTPAHCTBO YEIOBEKA.
He o6nokaumnBaiiTech Ha Hee, He TOJIKalTe, HE KJIaJUTe Ha Hee HOTH Oe3 pa3pemieHusi. Hauats kaTUTh
3a KOJISICKY 0e3 corlacusi MHBaJIMAA — TO K€ caMoe, YTO CXBAaTUTh M IMOHECTU YelloBeKa 0e3 ero

paspelieHus.

- Bcerna cnpammBaiite, Hy»Ha Ju TIOMOIb, IPEXAEe YeM OKa3arh ee. [Ipemnaraiite
MTOMOIIIb, €CJIM HY)KHO OTKPBITh TSKEIYIO ABEPHh WU MPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

- Ecnm Bame mpemioxkeHrne O MOMOIIM MPUHATO, CIIPOCHTE, YTO HYXXHO JeNaTh, U
YETKO CJEAYHTE HHCTPYKITUSM.

- Ecnu BaM pazpemniny nepeaBuraTh KoJasCKy, CHayajla KaTute ee MeieHHo. Kosscka
OBICTpO HAOMpaeT CKOPOCTh, M HEOXKUJIAHHBINM TOTYOK MOKET MPUBECTH K MOTEPE PABHOBECHS.



- Bcerna muuno y0expaitech B JOCTYITHOCTH MECT, IJI€ 3allJITAHUPOBAHBI MEPOTIPUSTHS.
3apaHee MOMHTEpECYHTECh, KaKUe MOTYT BO3HHKHYTH MPOOJIeMbl MM Oapbepbl M KaK MX MOXKHO
YCTPaHUTh.

_Eciu BO3MOXHO, pacmojiokuTech Tak, 4TOOBI Ballyd JuIla ObUIM HA OJIHOM YpPOBHE.
N36eraiiTe moI0KeHUs, TPU KOTOPOM BallIeMy COOSCEAHUKY HYXKHO 3alPOKU/IBLIBATH TOJIOBY.

- Ecnu cymecTByIOT apXUTEKTypHBIE Oapbephl, MPEAYIPEIUTE O HUX, YTOOBI
YEJIOBEKHMMEN BO3MOKHOCTh MPUHUMATh PEILLICHUS 3apaHee.

- [ToMHuuTe, YTO, KaK MPaBUIIO, Yy JIFOACH, UMEIOIIUX TPYJHOCTH IPH MEPEABUKEHUU,
HET MPOOJIEM CO 3pEHUEM, CITYXOM H TOHUMAHHUEM.

- He nmymaiite, 94T0 HEOOXOIUMOCTH MOJB30BATHCS MHBAIUIHON KOJISCKOM

— 3TO Tpareaus. ITO cnocod CBOOOIHOrO (€C/IM HET apXUTEKTYPHBIX 0aphepoB) MEpPEABUKECHHUS.
Ectb mroau, nosnb3yromuyecs MHBAIMAHON KOJISICKOM, KOTOpbIE HE YTPAaTHIIM CIOCOOHOCTH XOJUTh U
MOTYT MEpPEABUTaThCS C MOMOUIbI0 KOCThUIEH, TpocTu U T.N. Konsicku OHM MCIONB3YIOT JUIsl TOTO,
YTOOBI SKOHOMHTD CUJIBI U OBICTPEE MEPEIBUTATHCS.

2.7.2. TlpaBuna >THKeTa OpK OOLIEHUM C UHBAIMAAMH, MIMEIOMIUMH HAPYLIECHHUS 3PEHUS
WJTU HE3PSAYUMU

- [Ipennarast cBOXO MOMOIIb, HAMPABISUTE YEITOBEKA, HE CTUCKMBAWTE €T0 PYKY, UAUTE
TakK, KaK Bbl OObIYHO XoauTe. He Hy’KHO XBaTaTh CJIENOro 4ejJ0BeKa U TalllUTh €ro 3a COOOH.

- Onumure KpaTko, rAe Bbl Haxoautech. llpenympexnpaiite o MNpensTCTBUAX:
CTYTICHSIX, JIy)KaX, AMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

- Hcnonp3yiite, ecim 3TO YMECTHO, (pa3bl, XapakTepU3yloIllue 3BYK, 3amax,
paccrosinue. [lenurech yBUAECHHbBIM.

OO6parmraiitech ¢ co0aKaMH-TTOBOJIBIPSIMHU HE TaK, Kak ¢ OOBIYHBIMH JOMAITHUMHU
XKUBOTHBIMU. He koMaHayiiTe, He Tporaiite U He UrpaiTe ¢ co6aKONH-OBOIBIPEM.

- Ecnu BB coOupaerech UnTaTh HE3pSTUEMY YETIOBEKY, CHavaja MpeaynpeauTe 00 STOM.
I'oBopuTe HOpManbHBIM rosiocoM. He nporyckaiite nHpOpMaLunio, eciau Bac 00 3TOM He MOMPOCHT.

- Ecnu 370 BakHOE MUCHMO WUJTU IOKYMEHT, HE HY)KHO I yOeAUTEIbHOCTH J1aBaTh €ro
norporate. [Ipm aTOoM He 3ameHsiTe uTeHHE mepeckazoM. Kornma He3psumil 4eloBEK [OJIKEH
MOJIIMCATh JIOKYMEHT, MPOYMTaiTe €ro o0s3aTenbHO. MHBaIMIHOCTE HE OCBOOOXKIAET CIENOro
4eJl0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

- Bcerna oOpamaiitecs HemocpeICTBEHHO K UEIOBEKY, 1aXKe €CIIM OH Bac HE BUJIUT, a HE
K €ro 3psg4eMy KOMIIaHbOHY.

- Bcerna na3piBaiiTe ce0s 1 IpeACTABIISIHTE IPYTUX COOECETHUKOB, & TaK)KE OCTATbHBIX
MPUCYTCTBYIOMINX. ECIIM BBI XOTUTE MOXKATh PYKY, CKaXHUTE 00 3TOM.

- Korga BbI npeqaraere He3psiueMy YEJIOBEKY CECTh, HE YCAXKUBAMTE €T0, a HAlPaBbTE
PYKy Ha CHUHKY CTyJa WM THOJUIOKOTHUK. He BoauTe MO MOBEPXHOCTU €ro pykKy, a JauTe emy
BO3MOKHOCTb CBOOOJTHO MOTpOraTh NpeaMeT. Eciu Bac mompocuiii moMoyb B3sTh KaKOH-TO IpeaMET,
HE cleAyeT TSHYTh KUCTh CJIENOTo K MPeAMETY U OpaTh €ro pyKoil 3TOT MpeaMeT.

- Korna Bbl oOmaerech ¢ rpynmnoil He3psiuux JitoJied, He 3a0bIBaliTe KaXKAbld pa3
Ha3bIBaTh TOTO, K KOMY BbI O0paIaerech.

- He 3acTaBunsiite Bamero cobeceqHuKa BellaTh B MyCTOTY: €CJIM BbI II€PEMEIAETECD,

npenynpenure ero. BronHe HOpMaiabHO yHOTpeOIATh CIOBO «CMOTpeTh». J[ist Hespsiuero

YEJIOBEKa 3TO 03HAYAET «BUAETh PyKaMu», 0CA3aTh.

- N3beraiite pacruiblBUATBIX OMNPEACICHHMA ¥ HHCTPYKIHMH, KOTOpPhIE OOBIYHO

COMPOBOXKIAOTCS KECTAMH, BbIpaxkeHU Bpoje «CTakaH HAXOAUTCS TIe-TO TaM Ha CTOJIE».

Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

- Ecnu BBI 3aMeTHIIN, YTO HE3PSIUMI YEIOBEK COMIICS C MapIIpyTa, HE YIPABISIUTE €To
JBUKCHUEM Ha PACCTOSTHUH, TIOJIOMIUTE ¥ IIOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

- [Ipu cnycke unm moabeMe MO CTYNEHbKAM BEIUTE HE3PSYETrO MEPIECHIUKYISIPHO K
HuMm. [lepenBurasicb, He JeNalTe PHIBKOB, PE3KUX ABMKEHHU. [Ipy cOnMmpoBOXIEHUN HE3PSUETO



YeJI0BeKa He 3aKJIaJbIBaliTe PyKH Ha3aJ — 3TO HEYJ00HO.
2.7. 3. IlpaBuiia 3TUKETa IIPU OOLEHUH C MHBAJIUAAMH, UMEIOIIMMU HAPYLIEHUE CIyXa:

- PasroBapuBast ¢ 4eI0BEKOM, Y KOTOPOT'O IUIOXOM CIIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEeMHSIITE CBOE JIMLO U HE 3aropakuBaiiTe ero pykaMu, BOJIOCAMU WJINM KaKHUMHU-TO IPEAMETaMHU.
Bam cobecenHuK J0Ke€H UMETh BO3MOXKHOCTD CJIEAMTH 33 BHIPAXKEHUEM Balllero JIMLA.

- Cy1iecTByeT HECKOJIBKO TUIIOB U cTeneHeH riyxoTel. COOTBETCTBEHHO, CYLIECTBYET
MHOI'O CIIOCOOOB OOLIEHHs C JIIOJbMM, KOTOpbIE IUIOXO ciblmaT. Eciau Bel He 3Haere, Kakoil
IIPEIIOYECTh, CIIPOCUTE Y HUX.

- Hekortopple mroau MoOryT ciblliaTb, HO BOCHPUHHUMAIOT OTIEJIbHBIE 3BYKHU
HEenpaBWIbHO. B 3TOM cityyae roBopute 6osiee TpOMKO M YETKO, TOAOUpPast MOIXOAAIINA ypoBeHb. B
JPYroM cilyyae NOHaA00UTCs JIUIIb CHU3UTh BBICOTY I0JI0Ca, TaK KaK YEJIOBEK YTPaTHII CIIOCOOHOCTb
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

- Uro0b!l NnpuBjIeUYb BHUMAHHUE YEJIOBEKA, KOTOPBIA IJIOXO CIBILIUT, HA30BUTE €r0 IO
uMeHH. Eciau oTBeTa HET, MOXKHO cJIeTKa TPOHYTh UeJIOBEKa MJIU JK€ IIOMaxXaTh PyKOH.

- I'oBopute sicHo u poBHO. He HyXHO M3IMIIHE MOAYEPKUBATH UYTO-TO.
Kpuyatb, 0co6eHHO B yXO0, TOXKE HE HAJIO.

- Ecmu Bac mpocsST TOBTOPUTH 4YTO-TO, MompoOyiiTte mnepedpasupoBatb CBOE
npenoxenue. Vcnonb3ynTe )KecThl.

- VYo6enureck, uTo Bac MOHsUTH. He cTecHSTECh CIIPOCUTD, TIOHSUT JIU Bac COOECETHUK.

- Ecnu BeI coobmiaere nHdopmaino, KOTopasi BKIIOYAET B ce0sl HOMEp, TEXHUYECKHMA
WIN JIPYTO# CIIOKHBIA TEPMUH, a/Ipec, HATUIIUTE €€, COOOIUTE 10 (paKCcy WM IMEKTPOHHOU 1MOUTe
WJIH TFOOBIM JPYTUM CITOCOOOM, HO TaK, YTOOBI OHA ObLIIa TOYHO MOHSTA.

- Ecnu cymiecTByIOT TpyAHOCTH IIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAET U IpPOIIIe
MEePENUCHIBATHCSI.

- He 3a6s1BaiiTe 0 cpese, KoTopas Bac OKpyxaeT. B Gonpimx mim
MHOTOJTFO/THBIX TIOMEUICHHUSIX TPYIHO OOIIATHCS € JIF0IbMU, KOTOPBIE MJI0XO CIBIIIAT, SIpKoe ColHIIe
WJTU TeHb TOXKE MOTYT OBITH Oaphepamu.

- OdeHpb YacTO TIyXHe JIOIU HCIONB3YIOT SI3bIK KeCTOB. Ecnm BbI oOmaetech depes
nepeBoUMKa, He 3a0yapTe, 4TO oOpaliatbecs Hal0 HEMOCPEACTBEHHO K COOECeHHKY, a He K
MEePEBOAUUKY.

- He Bce mtou, KOTOpbIe IJIOXO CIBIIIAT, MOTYT YUTaTh 1o rydam. Bam myurie Bcero
CIpocuTh 00 3TOM mpu TepBoi Berpede. Ecnu Bamr cobecenHuk 0071ajaeT 3TUM HABBIKOM, HYKHO
COOMIOAAaTh HECKOJNBKO BaXKHBIX MpaBmi. [[OMHUTE, YTO TOJIBKO TPU M3 JECSITH CIOB XOPOIIO
MPOYUTHIBAIOTCS.

- HyxHo cMOTpeTh B 10 cOOECETHUKY Y TOBOPUTH SCHO M MEAJIEHHO, UCIIOJIb30BATh
npocTeie (hpa3bl v U30eraTh HECYIECTBEHHBIX CIIOB.

- HyxHO wucnonb3oBaTh BBIPAXKEHHE JUIA, KECTHI, TEJIOJBH)XEHHS, €CIU XOTUTE
MMOAYEPKHYThH UK IPOSICHUTH CMBICIT CKa3aHHOTO.

2.7.4 TlpaBuna 3TUKETa MPHU OOIIEHUU C WHBAJIUAAMU, UMEIOIIUMHU 33JIePKKY B Pa3BUTHH U
po0JIeMbI OOIIEHHS, YMCTBEHHBIC HAPYIIICHUS

- Hcnons3yiTe TOCTYIHBIN SI3bIK, BBIPAXKaUTECh TOYHO U IO JENTY.

- N3beraiite CIOBECHBIX INTAMIIOB U OOpPa3HBIX BBIPAXKEHHM, €CIU TOJBKO BBl HE
YBEpEHBI B TOM, UTO Balll COOECETHUK C HUMH 3HAKOM.

- Hcxoaute u3 TOro, 4TO B3pOCIIbIA YETOBEK C 3aIEP/KKOM B pa3BUTHU UMEET TaKOU Ke
OTIBIT, KaK U JIF000M APYroi B3pOCIbIi 4enoBeK. Eciu Heo0X0quMo, UCIONB3YHTE UILTIOCTPAINH WITH
¢dororpapuu. BynpTe rOTOBBI MOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, eciiu Bac ¢ MEPBOTo pa3a He
TTOHSJIN.

- OO6pamaitech C 4€JIOBEKOM C MpoOJjeMaMu pPa3BUTHS TOYHO TaK K€, KaK BBl ObI
oOparmamch ¢ mo0bIM IpyruM. B 6ecene oOcyxmaiTe Te JKe TeMbl, KaKHe BBl 00CYKIaeTe C APYTrUMHU
moaesMu. Hanpumep, mitaHbl Ha BBIXOJIHBIE, OTITYCK, ITOT0/1a, TIOCJIETHUE COOBITHS.

- Ooparaiitech HEMTOCPEICTBEHHO K YETIOBEKY.



- HOMHI/ITG, 49TO JIOJU C 3aaep>1<1<0171 B pa3BUTHUU I[GGCHOCO6HBI U MOT'YT IIOAIIMNCBIBATD
AOKYMCHTBI, KOHTPAKThI, I'0OJIOCOBATh, AaBaTh COITIAaCKME€ HA MEAUIIMHCKYIO IIOMOIIb U T.I.

2.7.5. IlpaBuima »TUKeTa TpH OOIMICHHWH C HWHBAIWIAMH, HMMEIOMUMUA TICHXUYCCKHE
HapyLIECHUS:

- [Icuxuueckue HapyIIEHUS — HE TO e caMoe, YTO MpoOsieMbl B pa3BuTuu. Jlroau c
MICUXWYECKUMHU  Tpo0jeMaMd  MOTYT  HCHBITBIBATH  SMOLMOHAJIBHBIE  PACCTPOMCTBA  WIIU
3aMelaTeNbCTBO, OCIOKHAIOIINE UX JKU3Hb. Y HUX CBOW OCOOBII M M3MEHUYMBBIM B3I HA MUD.

- He Hano nymaTh, 4TO JTIOAM C ICUXHUYECKUMHU HAPYIICHUSIMU 00S3aTEIIEHO HYKIAFOTCS
B JIOMOJIHUTEIHHON TOMOIIU U CHEMaTbHOM 00pallleHu .

- OOpamaiiTech ¢ JTIOABMH C MCUXUYECKHUMH HAPYIICHUSIMH Kak ¢ JUYHOCTsSMH. He
HY)KHO JIelaTh MPeKIEeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIBITa OOILIEHUS C JPYTUMU JIOJAbMH C
TaKoM e GOpMOH MHBATTUIHOCTH.

- He cnenyer aymarh, 4TO JIIOAM C NCUXWYECKUMHU HapyUICHUSIMH Oojee ApYyrux
CKJIOHHBI K Hacuinio. 91o Mu@. Eciiu Bel 1pykentoOHbI, OHU OyyT YyBCTBOBATH CE0s CIIOKOHHO.

- HesepHo, uTo /11011 € ICUXUYECKUMU HAPYIIEHUSIMU UMEIOT IPOOIEMbI B TOHUMAaHUHT
WJTU HUXKE 110 YPOBHIO MHTEIIEKTA, YeM OOJIBIIMHCTBO JIFOJICH.

- Ecian dyenoBek, MMEOLIMNA NCUXMYECKHE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €ro
CIOKOWMHO, YTO BBl MOXKETE C/IeNIaTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4eJI0BEeKOM, HMEIOLTUM IICUXUYECKUE HAPYIICHUS, JaKe €CIIU Y
BAC €CTh JJIs1 3TOT0 OCHOBAHUSI.

2.7.6. IlpaBwuiia 3TUKETA MMPU OOIIEHUU C MHBAJINIOM, HCIIBITHIBAIOIINM 3aTPYIHCHUS B PEUH

- He urnopupyiite ntoneii, KOTOPbIM TPYIHO TOBOPUTD, TOTOMY YTO TOHSITh UX B BallTUX
WHTEpecax.

- He nepeOuBaiiTe 1 He MONPaBIANTE YEIOBEKA, KOTOPBIA HUCIBITHIBAET TPYAHOCTH B
peun. HaunnaiiTe roBOpUTH TOIBKO TOT/IA, KOTJA YOEIUTECh, UTO OH YK€ 3aKOHYHII CBOIO MBICITb.

- He nbITaliTech yCKOpUTh pa3roBop. byabTe roTOBBI K TOMY, YTO pa3roBOP C YEIOBEKOM
C 3aTpyJAHEHHOU peubio 3aiiMeT y Bac Oosbllie BpeMeHu. Eciu BeI criemuTe, Jydiie, U3BUHUBIINCH,
JIOTOBOPHUTHCS 00 OOIIEHUH B APYroe BpeMsi.

- CMmoTtpuTe B JUIO COOECENHUKY, TOJAJEPKUBANTE BU3YAIbHBIM KOHTAKT. OTnaiite
3TOM Oecelie Bce Ballle BHUMAHHUE.

He nymaiite, yTo 3aTpy/lHEHUS B peur OKa3aTeNlb HU3KOTO YPOBHS MHTEIJIEKTa
4eNI0BEKa,

- CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHMBKA.

- He mnpurtBopsiiTech, ecau Bbl HE IMOHSAIM, 4YTO BaM cKa3anu. He crecHsiitech
nepecnpocuts. Ecnm BaM CHOBa HE yAaloCh MOHATH, MOMPOCUTE IMPOU3HECTH CIOBO B Ooiee
MEJIEHHOM TeMII€, BO3MOXKHO, 10 OyKBaM.

- He 3a0rpiBaiiTe, 4TO 4eIOBEKY C HapyUIEHHOW PEeubl0 TOXKE HY)KHO BbICKa3aThcs. He
nepeduBaiiTe ero u He mojasisiiTe. He ToponuTe roBopsmiero.

- Eciu y Bac Bo3HHMKaiT mMpoOieMbl B OOIIEHMM, CIPOCUTE, HE XOYeT JIM Ball
cobeceIHUK UCIIOIb30BAaTh APYroi CIoco0 - HamMucaTh, HaleyaTaTh.
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